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				Contact us

For more information about our expertise and research on building materials please contact the responsible partner below. 
We look forward to help you.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Contact our expert:

Dirk Hoogenboom
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				Sectors


			

				
				
				
				
				For over 25 years, USP is specialised in the following sectors.


			

			

				
				
				
				
				
				
				
				
				
				Construction


			

				
				
				
				
					Adhesives & sealants
	Building materials
	Civil & infrastructure
	Doors & windows
	Facade
	Flooring
	Insulation
	Paint & coatings
	Roofing
	Security
	Tools
	Trade
	Walls & ceilings



			

			

				
				
				
				
				
				
				
				
				
				Installation


			

				
				
				
				
					Electrical installation
	Engineering
	HVAC installation
	Sewer & waste water



			

			

				
				
				
				
				
				
				
				
				
				Home improvement


			

				
				
				
				
					Bathroom products
	Decorative sundries
	Floor covering
	Gardening products
	Hand tools
	Home paint
	Kitchen products
	Power tools
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				Customer satisfaction

How to increase your turnover through customer satisfaction?


			

			

				
				
				
				
				
				
				
				
				
				Branding

The more distinct your brand is, the more valuable it will become.


			

			

				
				
				
				
				
				
				
				
				
				Customer journey

A customer journey is a customer's personal experience with your company.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Product development

Provide your product development and design team with end-user insights


			

			

				
				
				
				
				
				
				
				
				
				Market exploration

Gain the insights you need to be successful in new and potential markets


			

			

				
				
				
				
				
				
				
				
				
				Pricing

Pricing is and always has been the biggest profit driver. We help you setting the right prices for your product


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Segmentation

Better understand the unmet needs of you (potential) customers, identify growth opportunities and reach your target group in an effective way.


			

			

				
				
				
				
				
				
				
				
				
				Market size

Quantify the potential returns of your investment by understanding the market size and setting realistic sales targets for new and potential markets


			

			

				
				
				
				
				
				
				
				
				
				Driver analysis

Know which elements of the customer experience have the most impact on overall satisfaction, recommendation, and retention.
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				Read our articles based on the insights from our Market Reports. 


			

				
				
				
				
				Case Studies


			

				
				
				
				
				Market Research Case Studies and industry experience can bring background and thought to any research project.
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	DMU Changes
	Sustainability
	Ecommerce



			

			

				
				
				
				
				
				
				
				
				
					Electrification
	Labour shortage
	Forecasts
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	Product trends
	Smart home
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				The following researches are available covering various markets.
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				About what we do, our organization and our people.


			

			

				
				
				
				
				
				
				
				
				
				About USP


			

				
				
				
				
				What we do, in words and numbers. 

			

			

				
				
				
				
				
				
				
				
				
				Our team


			

				
				
				
				
				The people who make USP.

			

			

				
				
				
				
				
				
				
				
				
				Our vacancies


			

				
				
				
				
				We have different challenging roles.
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